
December 20, 2018 

Commissioner Clifford Rechtschaffen  

California Public Utilities Commission 
505 Van Ness Avenue 
San Francisco, CA 94102 
Via Email Submission to Public.Advisor@cpuc.ca.gov 

Re: Low Income Oversight Board ESA Post-2020 White Paper & Letter 

Dear Commissioner Clifford Rechtschaffen:  

As chair of the Low-Income Oversight Board (“LIOB”), I am writing today to update you on the 

board’s goals, visions and principles for the Energy Savings Assistance (“ESA”) program post-

2020. The LIOB has agreed that post-2020 decision-making should provide for an added focus 

on identifying and helping low-income customers who are overburdened by high energy bill 

costs, fraud and utility disconnections.  

The LIOB was established by the State Legislature to advice the California Public Utilities 

Commission (“CPUC”) on low-inco me electric and gas customer issues and to serve as a 

communicative liaison to the CPUC to provide a voice for low-income ratepayers and their 

advocates/representatives. Since November 2018, the LIOB has been deliberating on a working 

white paper providing the LIOB’s focused post ESA 2020 vision that identifies specific initiatives 

that help low-income customers who are overburdened by high energy bill costs, extreme 

climate conditions, rising disconnections health and safety impacts.  

Our ESA subcommittee has identified 15 areas of primary focus (initiatives) to guide the 

drafting of our ESA post-2020 goals (see attachment). The draft of the attached initiatives was 

affirmed by the full LIOB meeting on December 6, 2018.  

Ultimately, the LIOB is focused on how ESA programs can more effectively reach and benefit 

disadvantaged communities burdened by pollution and socio-economic challenges, including 

rural and tribal communities. This LIOB post ESA 2020 vision is in keeping with the vision of 

both legislation and energy policy that targets disadvantaged communities in California.  

LIOB recommendations include stepping away from a “template-oriented energy saving 

program effort” and developing a more flexible “need-based” formula to maximize low-income 

energy program efficiency opportunities that may also help customers with the highest need in 

reducing or better managing their energy bills; minimize disconnections and foster affordable 

energy rates enabled by increased energy education and demand side management 

technologies. Other goals include identifying specific ways ESA can achieve more with health, 

comfort, safety, and resilience standards, objectives and guidelines. This would include 

establishing public and private partnerships to leverage additional health and safety data, along 

with funding to establish referral mechanisms via public health departments and hospitals.  
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Also, our 2020 vision urges the CPUC to prioritize the low-income multi-family housing agenda 

and maximize opportunities for innovation and new perspectives, including workshops early in 

the design process. We are also focused on engaging and educating communities and building 

owners about energy use and the numerous energy assistance programs available to them.  

We urge you to review the full ESA White Paper, which serves as a starting point for the LIOB’s 

Post 2020 goals and a mechanism to reframe CPUC low-income and ESA programs. This working 

paper is designed as an evolving document for the CPUC to add, delete, opine on and/or revise. 

As you know, the LIOB is authorized in statute to advise the Commission given the purview of 

low-income assistance programs that the LIOB oversees; the Energy Savings Assistance program 

is such a program. For your further edification, I have attached a copy of the ESA Post 2020 

discussion and specific recommendations that were approved by the full LIOB on December 6, 

2018. 

 

Thank you for your consideration.  

 

Sincerely,  

Robert Castaneda  

Chairman Low Income Oversight Board 

Attachment 

c.c.  Commissioner Martha Guzman Aceves 

Commissioner Liane M. Randolph 

Commissioner Carla J. Peterman 

Commission President Michael Picker 

LIOB Vice-Chair Benito Delgado Olson 

LIOB Member Lourdes Oliva 

 LIOB Member Marlene Murphy-Roach 

LIOB Member Jeff Linam 

LIOB Member Patricia Watts 

LIOB Member Larry Gross 

LIOB Member Charlie Toledo 

LIOB Member Jason Wimbley 

LIOB Member Maria Stamas 



 



 



 


